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Changing Your E-Password Recovery Questions  
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Follow these steps to change your e-password recovery question: 
 
1. Open this link in your web browser: https://jprod.its.vanderbilt.edu/apps3/idm/user . The E-

Password Log In screen displays. 
 

 
 

2. Enter your VUnetID and E-Password and click Login. 
 

  

https://jprod.its.vanderbilt.edu/apps3/idm/user
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3. Tab 1, E-Password Management Options, displays. 
 

 
 

4. Click the Manage E-Password Recovery Questions link at lower left. 
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Tab 2, Change E-Password Recovery Questions, displays. 
 

 

5. Choose three of the recovery questions and enter answers for them. 
 
Notes: 

 Answers are not case-sensitive. 

 Each answer must be unique. 

 Be sure to pick questions you can readily answer. The answers are required if you need to 
reset your password in the future. 

 
After entering your answers, click Save. 
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Tab 3, Finish, displays 
 

 
 
You have successfully changed your e-password recovery questions. Click Return to Menu or Logout as 
appropriate.  


