VANDERBILT

Changing Your E-Password Recovery Questions
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Follow these steps to change your e-password recovery question:

1. Open this link in your web browser: https://jprod.its.vanderbilt.edu/apps3/idm/user . The E-
Password Log In screen displays.

E - PASSWORD

Log In: VUnetlD and E-Password Lighthouse

Welcome to the Identity Manager system. Enter the requested information, and then dick Login

VUNetiD |

Password |

Login |

Forgot your e-password? Chck here,

2. Enter your VUnetID and E-Password and click Login.
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https://jprod.its.vanderbilt.edu/apps3/idm/user

3. Tab 1, E-Password Management Options, displays.

E - PASSWORD

E-Password Management

1 Vanderbilt Identity Manager

e-Password Management Options

Welcome 10 the e-password management menu. Click & ink below

First Nome: Test
Last Name: Usarac
Email: testuserac@vanderdilLedu

4. Click the Manage E-Password Recovery Questions link at lower left.

© 2008 Vanderbilt, University. Confidential and Proprietary Page 3 of 5



Tab 2, Change E-Password Recovery Questions, displays.

E - PASSWORD

Manage E-Password Recovery Questions

n 2 Vanderbilt Identity Manager

Change e-Password Recovery Questions

Recovery questhons are & wiy 1 verify your identity if you forget your epasswaed. YAt thess, you Can set & Hew PasSword
Frowvide anywers % three of the questions below. If you are changing aoawers, be sure 1o delete anawers you are dropping or replacing

Answers are not Casesensitive. When you e dose, click Save

Question Answer

What was the full name of your best friend in elementary school?

VWhat is the name of the 1eacher who had the most impact on you?

Vimat was your frst “reaf” job?

What was the first vehicle you drove?

|
|
|
Vhat was your first pet's name? ]
|
Vihat is your most memorabile childhood street name? |

Savo | Cancel |

5. Choose three of the recovery questions and enter answers for them.

Notes:
e Answers are not case-sensitive.
e Each answer must be unique.

e Be sure to pick questions you can readily answer. The answers are required if you need to
reset your password in the future.

After entering your answers, click Save.
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Tab 3, Finish, displays

E - PASSWORD

Manage E-Password Recovery Questions

K Vanderbilt Identity Manager

Finish

Congratula®on’ You have successiully st your e-password recovery questions

Click Retum to Menu. or Logout

Retum fo Meou |

Logout |

You have successfully changed your e-password recovery questions. Click Return to Menu or Logout as
appropriate.
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